
> 64 REFERRED TO

PUBLIC MEETINGS

SF HSS

PRINT COMMUNICATIONS

CRM SYSTEM

PAYROLL

WELL-BEING

COLLABORATES WITH 

EMPLOYEES

BOARD MONITOR

NEW EMPLOYEE ORIENTATION

ENROLLMENT ACTIVITY

•  Group Meeting
• HSS Consultation

PLAN VENDORS

QUALIFYING EVENT

BOARD OF SUPERVISORS

CONTROLLER

CITY ATTORNEY

ACTUARY

UNIONS

HEALTH SERVICE BOARD

RETIREMENT PREPARATION

• New Hire
• Marriage
• Divorce
• New Child (birth or adoption)
• Retirement
• Gain / Loss  Outside Coverage
• Domestic Partnership
• Death 
• Medicare Eligibility
• Move from  service area

• Wellness Benefits (via health plans)
• Discounted Partnerships 
• Campaigns
• Challenges
• On-site Events (e.g., Flu-shot clinic)
• Targeted interventions (diabetes prevention)
• Work site wellness (events, classes)
• Cultural components
• Wellness Center 
• Education 
• Targeted content : health conditions

DEPT. OF HUMAN RESOURCES

RETIREES

SERVESSERVES

AT
TE

ND
S

• Blue Shield CA 
• Kaiser Permanente
• City Plan PPO
• Delta Dental PPO
• Delta Care USA
• United HC Dental
• Vision Service Plan

HO
LDS

PARTICIPATE IN

EXPERIENCES

FURTHER EDUCATED O
N

RETIREMENT SYSTEMS

SAN FRANCISCO HEALTH SERVICE SYSTEM | DOMAIN MODEL 

OVERSEEN BY

ATTEND

EMPLOYEE

CCSF Court SFUSD SFCCD

Benefits
Medical
Dental (CCSF& Court)
Vision
Best Doctors (Second opinion Co.)

CCSF / Court may be educated on: 
• Flexible Spending Accounts
• Group Life Insurance
• Long Term Disability
• Other Voluntary Benefits
• (Long Term Disability
• Short Term Disability
• Cancer
• Critical Illness
• Long Term Care
• Supplemental Life
• Accident
• Identity Theft
• Prepaid Legal
• Pet Insurance

RETIREE

Medicare (at age 65)
No Medicare (prior to age 65)

Benefits

Medical
Dental
Vision
Best Doctors (second opinion co.)

EXPERIENCES

• Open Enrollment
• Benefits Analyst Meeting
• Self Service

SOCIAL SECURITY ADMIN

ATTEND

eMERGE

• YouTube

• Guides
• Member Letters
• Flyers

• Champion Training
• Offsite
• Open Enrollment
• Presentations
• Workshops

DEPT HEADS / CHAMPIONS

RECREATION

PARTICIPATE IN

FURTHER EDUCATED O
N

• Agendas
• Minutes
• Video Broadcast Archive
• Member feedback to Board

ADM
IN

M
EM

BER SERVICES

COMMUNICATES USING

ATTEND

VIEW BENEFITS VIA

REPRESENTED BY

COVERED BY

PARTICIPATE  IN

WATCH

VISIT / USE

READ

READ
• Strategic Plan
• Annual Report
• Demographics
• Wellness
• Other

IDENTIFIES TRENDING MEMBER CONCERNS

Final August 22, 2016

• E-news Newsletter
READ

• Yammer
• Facebook (future)
• Blogs (future)

VIDEO / ANIMATION

SOCIAL MEDIA

WEBSITE

REPORTS

EVENTS

EMAIL

EAP
• Employees
• Managers
• Trainings


